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RUSH ORDERS: Should you need your order before the normal turnaround (5-7 business days plus
shipping time), your order can be rushed for an additional fee of 25% of the order. Orders will be shipped
within 2 business days (MON-FRI) after we receive the digital proof's approval by 12:00PM EST. All orders
approved after 12:00PM EST will follow the next day’s schedule, (e.g. an order approved by noon EST on
Monday will ship out on Wednesday of that week). Please let us know beforehand to make sure we can
accommodate your rush order.

ERRORS/DEFECTIVE MERCHANDISE: Please note that due to the printing process (digital press), colors
may vary slightly from sample. No discounts will be given for these variations. Due to the personalized
nature of our products, all sales are final and we cannot accept returns based on customer input errors
(e.g., typographical errors, layout). Please note that if an error appears on the signed proof, the customer
accepts all responsibility and a refund or store credit cannot be given. Errors made by the customer can
be reprinted for a 10% discount and will be shipped as soon as possible.

In the case of a Chispa Design LLC error, please be assured that we will remedy the error as quickly as
possible. Errors or shortages must be reported within 3 days of delivery date. If any items are received
damaged, defective, or with missing parts, or the wrong merchandise item was shipped, you must contact
us immediately. We will ask that you please return the order in its original form and packaging. Customer
will not be charged for shipping the replacements, however, will pay for the return shipping cost. Chispa
Design LLC will promptly send replacements or issue a credit towards future purchase as soon as we
receive the shipment (no refunds allowed). We reserve the right to reject any exchanges that do not meet
these conditions. We regret that we will not be able to accept damaged, or wrong item claims after 3
days (including Saturdays) from the delivery date.

CANCELATIONS: Cancelling an order once a proof is produced, but prior to customer approval, will
result in a $25 processing fee per item. Cancelling an order after the proof is approved will result in a
charge of 100% of the order.
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